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MOVING HOME 
SUPPORT SERVICE



Free utilities and media service
When you’re moving to a new home the last thing you want is to be landed with 
a bill run up by the previous tenant, so we take care of this for you. We’ll find out 
which water company, energy and media suppliers are currently connected to 
the property and contact them to let them know the date you’re moving in so 
you only pay for what you have used and avoid any disputes. We’ll also update 
your local Council for you so that you’re not caught out paying the incorrect 
Council Tax.

If you’re paying your own utility bills (not via your landlord) then you have the 
right to choose who supplies the energy and media services to the property.   
This means you have the opportunity to shop around, but we know that it can 
be confusing trying to compare tariffs and work out which is the best value. 
We can offer tailored advice, talking through your options so you can make an 
informed decision.

Whether you choose to switch to a new tariff or just transfer your existing one, 
we can help get it all set up for you and provide you with ongoing support 
throughout your time at the property. All you need to do is call us and our 
UK-based team will be happy to help with any utility queries.

When you’re getting ready to move home you’ve got lots to think about and prepare before 
moving day, so let us help you get everything ready. One of the things you’ll need to do, 
but are probably not looking forward to, is setting up or transferring your energy and TV/
internet accounts to your new home. We can do this for you; we offer a free, no-obligation 
utilities comparison service to find you the best tariffs and explain all of your options. With 
this taken care of before you even move in, you know when you get the keys you’ll quickly 
be able to put the kettle on and relax in front of the TV.

Whilst you’re packing all your things, you’ve probably been reminded of just how much 
stuff you actually own and how precious some of it is to you. As a tenant, you’re also not 
only responsible for your own property, but your landlord’s too - that’s why we offer 
specialist insurance cover to protect you from the risks and responsibilities that can come 
with being a tenant.



Just a few of the 
providers we 

work with

Everything you need to quickly 
set up your new home...
Once you’ve completed referencing we will...

Check you’re still on the best deal after 12 months
 ^ We offer an annual review service to check the 

latest deals after 12 months. If there’s an even better 
package available, we’ll help you make the switch.

Offer ongoing help and support
 ^ Contact us at any time throughout your tenancy 

if you have any questions or need help with your 
utility services.

Notify utility providers and the local council of 
your move-in date

 ^ We’ll take on your responsibility to inform the 
current energy and media providers linked to the 
property that you’re moving in, as well as the local 
council and water company. We’ll send all the 
notifications for you.

Help you choose your energy and media services

 ^ We’ll give you personalised advice on how to get 
the best deals so you’re not spending more than 
you need to on your household bills.

 ^ We search the whole market so we can 
present you with an unbiased comparison and 
recommendations, all on a no-obligation basis. 
The choice is always yours.

 ^ As a leading supplier of Sky, Virgin Media and BT 
media packages, we often have access to deals 
that are not available to the general public.



Our Tenants Home Insurance is specially 
designed to protect you, your household and the 
contents of your rented home from the risks and 
responsibilities that can come with being a tenant.

As well as protecting your own belongings, one of 
the great benefits of our insurance is that we will 
pay to repair or replace anything in your home 
belonging to your landlord if you accidentally 
damage it, including things like the flooring, 
carpets and curtains. That means you can relax 
knowing your deposit will remain intact. 

...and keep it PROTECTED

We like to keep things simple...
Our insurance policy is also designed to be flexible to suit you. We can insure 
your belongings from £5,000 up to £75,000, or if you only want to protect your 
deposit, we can offer tenants liability cover on its own. However if you do need 
both types of cover we can offer you a loyalty discount, for example:

£10k contents +  
tenants liability

£10k contents 
only

Tenants liability 
only

Annually Monthly Annually Monthly Annually Monthly

£120.00 £10.87 £75.00 £7.08 £75.00 £7.08

Prices quoted include £20.00 administration fee and Insurance Premium Tax at 10%. Monthly payment 
also includes 8.70% interest (a variable APR, typically 16.9% ) subject to a minimum charge of £10.00. Full 
details will be sent to you in your credit agreement.



Tenants Home Insurance Features
Protect your deposit – we’ll cover accidental damage to your landlord’s 
property with our tenants liability cover £5,000

Your own belongings in your home are protected from loss, theft or 
damage Select £5,000 up to £75,000

Cover for theft of your contents from your garage, greenhouse or shed £750

Loss or damage of your contents while in the grounds of your home £750

Cover for accidental damage to your own belongings 

Emergency assistance to make your home safe and secure after a break in £250

We’ll pay for new keys to your home if you lose them or replace the 
locks if you accidentally damage them £500

Legal costs cover for you and your family as occupiers of your home if 
you are liable for personal injury claims £2,000,000

Legal costs cover for personal injury claims from any domestic 
employees you might have such as a cleaner or nanny etc £10,000,000

Optional cover for mobile devices including mobile phones, tablets and 
e-readers inside and outside your home

Up to 30% of your contents sum 
insured

Optional cover for bicycles inside and outside your home Up to 30% of your contents sum 
insured

Optional cover for things you take out with you outside of your home 
such as jewellery or laptops.

Up to 20% of your contents sum 
insured

12 month term 

As with any cover, limitations and exclusions apply. For full details and terms and conditions, please see the Policy 
Booklet and Policy Summary.



TALK TO US

Our team are always happy to answer any questions you may have about 
how we can get you set up quickly and securely in your new home.

Call now on 0345 241 0765
or email moving@lettingshub.co.uk 

Monday-Thursday 9am-8pm, Friday 9am-5pm, Saturday 9am-12.30pm
Closed Sundays and UK bank holidays
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