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REFERENCING

TENANT REFERENCING
All You Need To Know

You’re so close to moving into your new home! 
Just this small step to get you even closer

Dear Applicant – soon to be tenant!

We are The Lettings Hub and we will be processing your tenant 
referencing checks. We have to reassure the landlord that they have 
a suitable tenant that they can trust to pay the rent and look after 
their property, but we aim to make all of our checks as quickly as we 
can so you can move in as soon as possible. Don’t be worried or put 
off by it. Everyone who wants to rent a property has to go through 
this process.

What happens next?
1. You will receive an email from us with a link to an online 

application form which will ask you to provide all the necessary 
information we need to process your reference:

 ● Applicant information 
We’ll ask you to confirm basic details such as your date of 
birth, contact details and any previous names (such as your 
maiden name etc). We’ll also ask you for National Insurance 
number, passport number and driving licence number 
which help us to verify your identity.  We’ll also ask you if 
you have any adverse credit history such as County Court 
Judgements, Voluntary Arrangements or Bankruptcy Orders

 ● Income details 
We’ll ask you to confirm your main source of income and 
how much you receive. If you have other sources of income 
you’d like us to consider (such as state benefits or a second 
job) you can add these to your application. We’ll also ask 
you for the relevant documents we require to prove your 
income and your referee’s contact information (if applicable).

 ● Address history 
We need to confirm where you have been living during the 
past 3 years to help us verify your identity and to request a 
reference from your previous landlord (if applicable). If you 
previously owned your own home, we’ll ask you to provide 
proof such as your mortgage account statement.

 ● Bank details 
We’ll ask your for your bank account information. This is only 
to assist us with the overall verification process (e.g. ensuring 
it’s a real account and belongs to you). We won’t use these 
details to make any charges.

 ● Additional information 
We’ll ask you to confirm any additional information the 
landlord may need to know about, such as if you have any 
pets or how many children will be living at the property. Any 
dependants who are or will be 18 years of age during the 
tenancy will need to be named on the Tenancy Agreement.

 ● Next of kin 
We need details of your next of kin (this must be someone 
who is not going to be living with you) so that your landlord/
letting agent knows who to contact in the event of an 
emergency.

 ● Documents 
We’ll ask you to sign our reference consent form and send 
it back to us. We’ll provide this to your referees if they need 
to see proof you have given permission for us to receive 
the reference so it helps speed things up if we have it at the 
outset.

 ● Use of data & confidentiality 
Please read these sections carefully. You will need to consent 
to use of your data in order for us to process your reference. 
We also offer our own specialist Tenants Home Insurance so 
we’ll ask if you you’d like us to provide you with a quote. We 
also work with a third party who can help you find the best 
deals for your broadband, gas and electric etc, so you can 
also ask us to pass your details to them for no-obligation 
advice and assistance.

2. Check the information carefully and submit your application.

3. Once we’ve completed your reference, we’ll send the final 
report to your letting agent. If we recommend that you need a 
guarantor, you will need to provide details of a UK-based person 
who is willing to honour the terms of the Tenancy Agreement 
with you. They will be responsible for making sure any rent that 
you fail to pay is paid in full so must have an income of at least 
2.5 times the annual rent.

If you have any difficulties or questions regarding your 
referencing checks or when completing the application 
form, please contact us and we’ll happily assist.

What if I have poor credit history?
Issues with your credit history doesn’t necessarily mean 
you can’t apply for the property. You must tell us in full 
what problems you may have had so that we can take 
this into consideration. If you try to mislead us about 
your credit history, then your application will be rejected 
and you will not be able to move into your property.


